
















<i faraant Granta erates eh
FRET F.020-2UEYE VY / QUEUE ¥22/a, freer Asem, dake tears aaa saKG,
Email ID : ropune@dtemaharashtra.gov.in afere udia die, frarian yr YRVORE,

I, + aferfeery/fata/AErStatci2028-24/900% PMA Yow/20W/ 2AER Forte : 98.009.202%

aaa: 2 JUL 2028

ufc,
ware / ward,
WAG, sMTeTay sara ¢ wrist fearsryerrrt
yedl, vette ¢ vee ved spare GAT,
gl fear.

fasa: anette srorepained Rem dona yellar Area Rrerr store shreracraoflaract..
day: 9) FERS was, ser g dae fayrr, Fares, Fag er frota mw. Prerg-I02¢/H.w.904/TIRI-’

fete o¢ Yet, 202.
2) sea g dare fart, Hares, Fay wet GRaste wp RIETE-2028/4H 200/aRI-v
feria 98 Ger, 22.

oniad fasarar ss, FERS een ved a dae fearmss Fria sree det watw 4

afte aret Proiaed were areata sefeered, are sai aerate Hefeered, sista: srgeniat (ec
aye) ¢ orn fersqeta weft / dato / udutte frais, areata aftrra fraric (arerh aftr
frais / wa seteeree feertd ores) o adutie frantsiots dora soda asad area
SRIRPAR, WATE wertwe Vafavara Aor-ar cea War where (Centralized Admission Process
- CAP) (aeReat oleae ¢ torrente weet are) wafer feereatiot, wear yee Heard afte ws wv.

é0o0 arg fia wma ait one, sen arate srareapahadt wes toa sieges gd weeidter, sax
area wee, arate o veaftregea arme wank ada waftra aa yore weft areca (are
after deem) yet, Sea g ca Pret fear a ae are ago wear feary ar fayi~ey we evar
For-ar Pert Bow FT We Yewran yo Tah AMAT Lavi qoo cae oI SoarE Sailor AF 2028-24 UR RRA
ARIAT Goat sell se.

aa, dat wai 2 aha eR URoaera enfegear Arie (EBC), silage gia yew (EWS),
sav aries weet (OBC), watie ¢ gahregea arma wet (SEBC), yah oa feet a faeeitfiogs
weerearaat Rewer Boor Tana 4 Ulgraca Freer Qvara sreiet sea.

wr sqm fraria arate sree arrears srarrpara Prem Sonat yetlat Art rarer
OT aera scare aectata tea ysl Freer Svar Aa set.

4. ela atoe Ret ar aro anfech tetkear Meare swat wre aera.
2. tea wae wit srr weededwd urs aia ware tor aloe arfedt aaRreagdieRarstage @rrevarsl aed art.
3. Fete Ape Perr atomaraadht aera areca were Gelert seth aria Aaa. Mae Were ST

8. FTERseet Geary RreeadtlOrd sirens sof Heeler wearer weer (Hands on Training)
RRITERER afer Gea, dela sorte wes Plena zeke) vecrear darrsreorpa sot

AOTATATPOTS F Boh HVT CATT.

4. wartMerah wafroarst Aone ely weer wi dER arene seARTEPARA WAR. VUT-AT aT
feereatar o faereiMiat 900 cath Ret yoord via sqsta one. dasa wees aah prorat
Rarer Yow A SRT TAT War aat. ver fAeneatar yo cae Rarer yoo wiergeil srysra sre,
MES ww 40 cas Rew yew Ooa, AT wee Soares Ba. DorMicta aot aRcieay Us faereatei
fem yoordl arysra wens HerSticarha tea da wrens Ae va Hevad agai.

WR
D:\Yogesh Kelkar\MahaDBT 2024-25\100%\Circular_100% TF for Girls.docx



g. sifregen AME (EBC), sifiegea gda vem (EWS), UPAftre ¢ vafregea are wet
(SEBC) 9 Se APTRTHT (OBC) a vate ura flere When Yooreat THA ART PRET. WET

Weardtvans doricta oof axcica wa Renate sree dala se urea Se oA Eva Age.
o. deft oRuaerar fice SR Yas wreath ert GG, TIT GRAM GaAs Ve STR
area frat ver tates frereatel sera urereich Tare or feurtra wraterarys WT STeINT SAT

tahties Gragg awa aga ae ad temperae ear.

Pll18.
ceafeerm Ranta aratra oer.

9. aT. Gare, daar ware, Fas(HARA3H. 2 7 Go) BAT ArfediktgTee.
2. poate, Si. Taree sidsar Ceriiciicferc aPreeiel, aR.
3.
8. gorafed, Rrareft frends, Heer
4. pore, ascites afsered saa, wrange feemis, wenger
g. porafaa, Vsieh ceicicios yee), wr.

YW.
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User Manual for Creating Ticket 

Index -  

1. Steps to create helpdesk Ticket 
2. View, track & update on ticket 

 

1. Steps to Create Helpdesk Ticket 

Step 1 – Visit the website https://helpdesk.maharashtracet.org 

Step 2 – Click on Sign IN & Enter your registered email ID and Password (SSO) 

 

 

 

https://helpdesk.maharashtracet.org/


 
 

**Note – for new users, please register yourself by entering, Full Name, Email ID & 
DOB. Please note to enter full name as per the SSC/HSC marksheet only 

 



 
 

Step 3 – Once logged in, navigate to “Open a New Query” to raise ticket 

 

Step 4 – Once logged in, navigate to “Open a New Query” & Select 
“FreeEducationforGirls” from the dropdown menu 

 

Step 5 – Fill up the details like  

• Candidate Name, Contact Number, Registered Email Address 
• Course Department, Course Name & College Name   
• College Complete Address, City/Town, District, College Code & Pin Code 
• Year of Admission in the college 
• Type of Query (select from the dropdown) 
• Query (Elaborate your query) 



 
• Issue Summary (subject of the ticket) 

**Once filled, click on “CREATE Ticket”  

 

 



 
 

 

2. View, Track & Update on ticket 

Step 1 – Visit the website https://helpdesk.maharashtracet.org 

 

Step 2 – Click on Sign IN & Enter your registered email ID and Password (SSO) 

 

Step 3 – Once logged in, navigate to “Track Your Query” to view historically raised tickets 

https://helpdesk.maharashtracet.org/


 

 

Step 4 – On the student Helpdesk Page, Click on the Ticket Number to see details  

 

 

 



 
Step 5 – From here, you can “Post a Reply” by attaching a screenshot or adding text in 
the filed for the team to view 

 




