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D.O. No.43-4/2019.T8.1.Pt. 12th December, 2024

Reapated Celurgues
I would like to bring your kind attention that the National Testing Agency

(NTA) has been established as a premier and specialist testing organization to
conduct entrance examinations for admission /fellowship in Higher Education
Institutions.
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2. In order to ensure transparent, smooth and fair conduct of examinations,
NTA has initiated a new process for registering Observers for the Observer Pool.
This pool will serve as a resource for deploying servers during various
examinations conducted by NTA. For this purpose, NTA has developed a
registration form on its dedicated web portal (cbtc.nta.ac.in).
3. I am enclosing a copy of DO letter No. 1/14/2025-EXAM-NTA dated
25.11.2024 for your perusal wherein the registration process and major
responsibilities of the Observers have been expounded.
4. I, would deeply appreciate if you could extend your support and

| assistance in this regard and encourage eligible Officers/Officials from
Government Schools and Higher Education Institutions in your State for
registering themselves as Observersin the Observer Pool. Sincethe next cycle

| of examsis going to commence from January, 2025, I request for an early action
| in the matter.
\

5: Your cooperation in this regard would be greatly appreciated.
Kingwets -

x Baha eb aneae:
Encl: As above.

Yours sincerely

fo PZ igizja0xpage |
,

\\\ (Sanjay Wenn .
The Chief Secretaries of All States/LGs/Administrator of UTs.

127 “Sr fot, ett aaa, ag fRechi—110001

127 'C' Wing, Shastri Bhawan, New Delhi-110001
Telephone: +91-11-23386451, +91-11-23382698 Fax : +91-11-23385807

E-mail: secy.dhe@nic.in
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" jnationsSubject: Registration of Observers in the Observer Pool for Deployment in Examina
Conducted by NTA = reg.

The National Testing Agency (NTA) has initiated a new process for registering Observers IAD
Observer Poal. This pool will serve as a resource for deploying Observers during various
cxrminations conducted by NTA.

As a first step, NTA has developed a registration form on its dedicated web portal
ichlspra.ac. in). Eligible candidates are requested to register themselves on this portal. Officials
tram all llTs, NITs, Central/Stare Universities, Kendriya Vidyalayas (KVS). and Navodaya
Vidyalavas (NVS) are encouraged to nominate their eligible faculty members to apply in this
registration portal.

Following will be some of the major responsibilities of the observers:

Observers play 4 critical role in the NTA’s examination administration process. -Their
sponsibilities include:

i Observers assist Site Supervisors, Invigilators, and other officials to ensure the smooth
andfair conduct of examinations.

ii They certify thar examination practices are being adhered to as per the NTA guidelines.

iii Observers ensure that the provisions and norms for Persons with Disubilities (PVD;
candidates are being followed.

iy. As NTA representatives, Observers are entrusted with the responsibility to oversee all
uspects uf the examination's conduct. They ensure punctuality, fairness, anid
‘ransparency at the examination centre, enhancing the credibility of the NTA
examination system.

¥ Ohservers participate in briefing sessions convened by the Centre Head for Invigilators,
security personnel, volunteers, and all concerned staff. These sessions address imparicant
instructions, dos and don'ts for conducting the examination,

>) Upe itre, cremandf-crshiheften, shoe eshawee, afet 110020 ByeFirst Floor, NSIC-MDBP Building, Okhla Industrial Estate, New Dolhi -110020 ss Wer,
pH/relephone. 011-69006-217 GauKC Website: oa s.rty. ie ty STA ye-malk: cy



vi. Observers inspect examination centres, including halls and rooms, to ensure compliance
with social distancing norms and Safety measures. They verify that seating arrangements
are as per norms, ensure candidates' comfort, and rule oul any possibility of malpractice.

vil, — Observers monitor key processes, such as Srisking through Hand-Held Metal Detectors
(HHMD), identity verification of candidates, and adherence 1o other NTA norms.

Given their critical role, retired personnel from the Army, Navy, Air Force, and other defense
services are also invited to register as Observers, bringing their expertise and discipline to
Strengthen the examination process further,

We seck their cooperation in disseminating this information and facilitating the registration of
eligible candidates on the web portal.

Thank you for your support in ensuring the integrity and efficiency of the NTA examination
process.

To,

Secretary,
Higher Education,
Ministry of Education,
secy.dbo@nicin

Yours sincerely.
t a ,

(Pradeep Singh Kharola)


